
SRTA PWD ADVISORY COMMITTEE 
Meeting Minutes 

Wednesday, February 18, 2026 
 

Attendance 
Roger Jones 
Mark Edwards 
Carolyn O’Brien 
Vernae P. Shaw 
Steve Herman 
Jeff Iseman 
Sufyan Baig 
Sherry Welsh 

Hillary Griffie 
Bev Hockenberry 
Jenna Reedy 
Trevor Manahan 
Steve Nonnemaker 
Steven Knaub 
Katarina Eller 
Luisa Lassova 

Abigail Morrison 
David Juba 
Debbie Dennis 
Tim Fair 
Robert Garret 
George Gilmer 
Joan Myers-Goodman

Lemoyne Transfer Center  
Renovation design for the Lemoyne Transfer Center presentation by Trevor Manahan, 
Rabbit, Steve Nonnemaker, one of the designers, and Tim Fair, the civil engineer. The 
presentation has been posted to the Rabbit website at: 
https://www.youtube.com/watch?v=tDUJUdCneGs 
 
Public Comment is open until Friday, March 20, 2026. 
 
Please send your feedback to Trevor Manahan: 
 
tmanahan@rabbittransit 
 
  
Quantum wheelchair restraints on paratransit bus 
Roger Jones shared a picture he took of the new restraint system he saw while riding a 
Shared Ride bus recently. At this time only the one bus has this feature. 
 
 
Statewide Independent Living Council - Jeff Iseman 
The state budget is out and there are no increases to transportation at this point. 
PennDOT state budget hearings on the 2nd and the 9th. 
MATP broker study to conclude in May. 
 
 
Other Business: 
Rabbittransit Riders Advisory Committee is being considered for the new name. 
Voting Members, please continue the discussion via email. 
 
 
 
 

https://www.rabbittransit.org/lemoyne-transfer-center-public-feedback/
https://www.youtube.com/watch?v=tDUJUdCneGs


There is a new URL for Find My Ride PA: 
 
https://schedule.findmyride.penndot.pa.gov/#!/

 
 
 
 
 
Action items:  
 
Jeff Iseman - PA SILC 
Is the Lemoyne project included in the Harrisburg Area Transportation Services chip 
transformation permit plan? 
 
Luisa Lassova, Camp Hill Borough Council Member & President of Friends of the 
Conodoguinet Greenway asked if there is a higher resolution image of the plan that 
they would be able to access to. If there is, please give that to Carolyn and Roger. 
 
 
January 2026 performance metrics distributed via e-mail prior to this meeting. 
  
January 2026 Fixed route ridership Capitol Region: 

         ·       84,139 total. 8,012 less riders than in 1/2025. 
§ 51% on time, 24% late, 25% early. 

 Fixed route ridership York/Adams: 
        ·        96,852 total. 2,416 less riders than in 1/2025. 

§ 77% on time, 8% late, 14% early. 
 SRTA Paratransit ridership: 53,263 total trips booked amongst all the counties serviced by 
SRTA. 5,948 less than in 1/2025.  
      No shows. 3,388 total = 49,875 trips completed. 

§ 87.5% on time, 12.5% late. 
SRTA Call Center: 28,137 total calls. 2,329 dropped. 91.7% answer rate. 
Capital Region complaints: 105 in total, 23 were MATP. 

·     Driver issue, late trip, accounting issue 
SRTA complaints minus Capital Region: 179 

·     Driver issue, no show, accounting issue. 
  



SRTA administrative positions needed: 
3 total      
 
Latest number of drivers needed for SRTA buses: 
Adams 
3 F T Fixed Route 
2 P T Paratransit  
2 F T Paratransit 
Columbia: 
1 P T Paratransit 
Cumberland 
2 F T Paratransit 
2 P T Paratransit 
1 Paratransit Casual 
Franklin: 
1 F T Paratransit 
5 P T Paratransit 
Montour: 
3 P T Paratransit 

Northumberland: 
1 F T Paratransit 
4 P T Paratransit 
Perry 
1 PT Paratransit 
York: 
5 F T Paratransit 
1 Class C Mechanic 
1 Porter/Apprentice 
1 Porter 
Dauphin: 
1 P T Fixed Route 
2 F T Paratransit 
1 P T Paratransit 
1 service person 

 
 
Our next Advisory Committee Meeting is: 
Wednesday, March 18, 2026, at 10:30am on Microsoft Teams. 
 
Join our Meeting at: 
https://tinyurl.com/33pn3wpf 
  
 
Upcoming SRTA PWD Advisory Committee meetings: 
March 18, 2026 
April 15, 2026 

May 20, 2026 
June 17, 2026 

July 15, 2026 
August 19, 2026

 
 
Past minutes are posted on the Advisory Committee web page at: 
 
https://www.rabbittransit.org/accessibility/srta-pwdac/ 
 
 
 

Meeting Adjourn 

 


