
Getting People 
Where They 
Need To Go

696,814
Sustaining Employment

We offer a variety of 

transportation services 

to the residents of 

York, Adams and 

Northumberland 

Counties.     

Trips to Work   

170,095
Educating Future Leaders

Trips to Schools 
and Colleges

157,895
Providing Greater Access

Trips to Work for
Persons with 
Disabilities

3,008,756
Reducing Congestion

Miles
Traveled

Overview

Facts

rabbittransit, a regional public transportation provider, offers a variety of 
transportation services to the residents of York, Adams and Northumber-
land Counties.  Nearly 7,000 people depend on rabbittransit each day to 
get to work, medical facilities, school and other life-sustaining activities.  
rabbittransit is dedicated to helping all residents in the region get to 
where they want to go. 

 • rabbittransit provides 1.7 million trips per year. 

 • rabbittransit operates 12 routes serving York and its   

  surrounding suburbs and three routes serving Hanover.

 • Commuter bus service via rabbitEXPRESS provides access to 

  Harrisburg, Hunt Valley, Timonium, and Towson.

 • There are four (4) Park and Ride lots available to riders in   

  York and three (3) in Adams County.

 • rabbittransit connects to Lancaster via the Route 12 

  to Columbia.

 • A division of rabbittransit, Freedom Transit, provides public   

  transportation on three fixed routes which serve the 

  Gettysburg area including: the Blue line, Gray line    

  and Lincoln line. 
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Bulk 
Discounts

An 11 Ride Hop-n-Go Pass is 
ideal for riders who require 
flexibility. The 11 Ride Pass is 
good for 11 one-way trips. 
These passes never expire and 
the trips do not need to be taken 
consecutively. 

A 31 Day Hop-n-Go Pass is ideal 
for frequent riders. These passes 
offer unlimited rides in a 
31-day period. 
The pass does not need to be 
purchased on the 1st of the 
month, but rather the time period 
begins on the first date that the 
pass becomes activated in the 
fare box.

Discounts: 

Purchase 

25-150 5%Passes 

Discount

Bulk Discounts: 

Participating Organizations: 

What are the advantages of making passes 
available to your employees? You can reduce
your need for parking, gain an additional aid
to employee recruitment and retention, 
guarantee that transportation is available to 
your employees and give your employees an 
additional benefit that they can use not only 
to get to and from work, but for life's other activities.

These area organizations have participated in the past or present to 
benefit from bulk discount pricing or subsidized work shuttles.

Bell Socialization

Community Progress Council

Council of Churches

First Presbyterian Church 
Caring Company

Giant 

Glaxo

Graham

HACC

Hanover Red Cross 

Helen Thackston

Key Plastics

Life Skills

Lutheran Social Services

McDonald's

Memorial Hospital

Penn State York

Philhaven 

Preventive Cardiology

Salvation Army

Shadowfax

Utz/The Performance Group

WiredCommute 

York Adams Drug & Alcohol

York Adams Mental Health     
and Mental Retardation

York City School District
Lincoln Intermediate

York College

York County Area Agency on Aging

York County Assistance Office

York County Career Link

York County Human Services

York County Prison

York Hospital 

York Hospital Care Management 

York Red Cross 

This is not a comprehensive list of our 
partners or customer organizations. 

1230 Roosevelt Ave.     York, PA 17404     717.846.7433  Learn more at rabbittransit.org

Employers who buy 25 or more passes are 
eligible to receive a discount. A company 
can purchase passes at a discount and sell 
them to their employees at the reduced 
cost. Discounts are as follows:

151-299 10%Passes 

300+ 15%Passes 



Employer
Benefits

Happy Employees = 

Productivity 

Employees’ commuting 

experiences greatly 

influence their work life.    

• Transit Chek

• Commuter Check

• Commuter Choice Maryland                         

Employer Benefits

We have a resource for you…

Consider rabbittransit if you are looking for ways to: 

 • Recruit and retain workers; increase your labor pool

 • Save on payroll taxes

 • Reduce parking costs and/or spaces

 • Improve attendance

 • Enhance productivity

 • Improve morale

 • Achieve environmental benefits

rabbittransit has a lot to offer the business community in today's highly 
competitive environment. Many businesses have realized this and have 
seized the opportunity to gain a competitive advantage by solving their 
employees' transportation needs.

Commuter Services 
rabbittransit's partner, Commuter Services of PA, helps employers 
identify mobility solutions. They can even help set up tax savings plans 
as part of their FREE services. Commuter Services also offers support 
through a variety of avenues including conducting transportation fairs; 
matching employees to carpools, vanpools, and emergency ride home 
programs; assisting with information about teleworking, flex time, 
staggered shifts and compressed work weeks; and other promotional 
and educational activities to make transportation alternatives a reality. 
For more information, contact 1-866-579-RIDE or visit 
www.PaCommuterServices.org.

Section 132(f) of the Federal tax code enables employers to offer pre-tax 

purchase of up to $230 per month in qualified train and transit fares. 

Provide this benefit to your employees as a substitute for taxable salary, 

as a supplemental benefit, or as a combination of the two.
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Fixed Route Survey Results
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Transit Vouchers 
Help employees take advantage of transit 
by use of pre-tax transit vouchers. We 
accept a variety of transit vouchers from 
participating employers and their com-
muter benefit programs. Some of the 
commuter benefit programs that our 
customers have used in the past include:



Transportation
Options

WiFi
available on all
rabbitEXPRESS vehicles!

We Offer a Variety of
Alternative Transportation
Solutions 

Fixed Routes: 

Park and Ride: : 

Vanpools: 

Employers who accommodate transit find they can expand their labor 
pool to better recruit workers. Fixed Route transportation provides an 
affordable, and for many, necessary alternative to driving. We offer 15 
routes which serve York County daily. 

Commuter bus service is a great way for employees to save money and 
forget the stress of traffic, gas prices and wear and tear on their cars! 
Weekday service is available via rabbitEXPRESS from York to Maryland 
(Hunt Valley, Timonium and Towson), York to Harrisburg and Gettysburg 
to Harrisburg. 

An Emergency Ride Home (ERH) reimbursement program is available 
through our partner, Commuter Services of PA, to rabbitEXPRESS riders 
who commute at least twice per week.

Vanpools are ideal for long-distance commutes. Free services are 
available to help commuters form a vanpool by locating and bringing 
together a group of seven to 15 people to share the ride and commuting 
costs to and from work. This is a turn-key program including insurance 
and maintenance. Subsidy assistance available for most groups.
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Need transportation for your employees? 
Perhaps we can collaborate on a new bus 
stop or deviate a route near your location. 
Subsidized shuttles are becoming increasingly 
popular to get your workforce to where you 
need them.

Lots are available for connecting to alternative 
transportation solutions. Have a group of 
employees meet to carpool or vanpool from a 
designated Park and Ride location. 

Employees can also use designated 
Park and Ride locations to connect to 
rabbittransit’s fixed-route service via 
rabbitEXPRESS.
     

Sudsidized Shuttles and Specialized
Routes and Park and Ride: 



Passenger
Information

As part of our smarthop 

initiative, rabbittransit 

offers real-time data 

tools for riders to see 

next bus arrival times 

and to track their bus as 

it moves.  
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Receive emails or text messages about 
unexpected service changes.

Your Employee:
The Rider

Rider Alerts

FREE Apps for Android and iPhone 
Smartphones.

Track your bus location in real time.

Get step-by-step transit directions as 
this tool plans your trip for you!

Google Transit

Shows departure time for next bus.

Located at the Downtown Transfer Center 
and the York Hospital.

Passenger Signs

Website tool that tracks bus locations in 
real time.

Information updates every three minutes.

Info-Point



Additional
Services

Travel Training
We’ll Ride With You

Support services 

designed to help the 

community utilize all 

that rabbittransit 

offers.  

Borrow-a-Bike
Program

Do you have employees who are interested in riding the bus, but they just 
aren’t sure about it? We’ll ride with them! We offer FREE travel training, 
which is designed to teach people how to better understand and 
navigate the fixed route bus system.
 
We offer hands-on training on how to:

 • Plan your trip

 • Read and understand route maps and schedules

 • Get to and from your bus stop

 • Pay fares and purchase tickets and passes

 • Get on and off the bus safely

 • Use the lift and/or kneeler to board vehicles with a 

  mobility device

 • Locate and transfer to other buses at the Transfer Center
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Bikes offer an opportunity to travel greater 
distances when connecting to transit. Riders can 
connect to bus stops that may have previously 
been out of reach because of long distances. Bike 
racks are available on every vehicle.

rabbittransit offers TANF-eligible individuals 
(Transportation Assistance for Needy Families) an 
opportunity to borrow a refurbished bicycle on a 
long-term basis through its Borrow-a-Bike 
Program. For more information, contact the 
Mobility Planning Office at 717-849-0703.

Bikes ride FREE! 



System Map

Now available is the new Hop-n-Go Guide, 

which offers a system map and all of   

        rabbittransit’s 

        schedules in one 

        convenient booklet. 
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