
 

 
 

Specialty Transportation Programs  
 

 
Free Transit Cards 
 
 
Who is eligible? 
Senior Citizens who are: 

1. 65 or older 
2. Pennsylvania Residents 

 
 
Program Description: 
This card allows seniors to ride rabbittransit’s fixed route bus for free anytime of 
the day or night during regular hours of operation.  Seniors can catch the bus at 
any rabbittransit bus stop.  The card also allows seniors to ride most public bus 
systems in Pennsylvania for free during non-peak hours (check local bus system 
schedules for more details). 
 
 
Cost: 
Free.  With the Free Transit Card you can ride anywhere on rabbittransit’s fixed 
route bus system absolutely free. 
 
 
How to Apply: 

1. To receive an application by mail, call 846-RIDE (846-7433) or 1-800-632-
9063 or email us at info@rabbittransit.org. Applications may also be found 
online at www.rabbittransit.org.  

2. To apply in person, stop by the Downtown Transfer Center Ticket Window 
(corner of Pershing Ave. and King St.) or the rabbittransit office at 1230 
Roosevelt Avenue in York. 

3. Proof of age is required to apply.  The Acceptable Proofs of Age are as 
follows: Birth Certificate, Baptismal Certificate, Driver’s License, PACE 
Card, State ID, Armed Forces Discharge Papers, Passport or 
Naturalization Papers, Veteran’s Universal Access ID Card, Statement of 
Age from the Social Security Administration. 



 
Senior Shared Ride 
 
 
Who is Eligible? 
Senior Citizens who are: 

1. 65 or older 
2. PA and York County Residents 

 
 
Program Description: 
If you live anywhere in York County, rabbittransit will pick you up at your home 
(or another location of your choice) and take you to your destination, then pick up 
at a scheduled time and return you to your home.  Most Senior Shared Ride 
destinations are within York County; however, rabbittransit also provides regular 
trips to Harrisburg, Hershey, Adams County and Lancaster based on demand.  
Check with rabbittransit for more details.  You can use rabbittransit Senior 
Shared Ride service for any kind of trip; medical appointments, shopping, 
recreation, senior centers and more.  
 
Shared Ride trips are scheduled based on demand. If there is not enough 
demand in a particular area at a particular time and rabbittransit’s resources are 
needed elsewhere, rabbittransit reserves the right to change the requested time 
or to turn down the trip. rabbittransit makes every effort possible to meet the 
requests of customers based on the resources available. 
 
 
Cost: 
There is a small co-pay each time you board the vehicle.  The cost would range 
from  $1.00-$2.75 depending on the purpose and destination of the trip. 
 
 
How to Apply: 

1. To receive an application by mail, call 846-RIDE (846-7433) or 1-800-632-   
     9063 or email us at info@rabbittransit.org. Applications may also be found    
     online at www.rabbittransit.org.  
2. To apply in person, stop by the Downtown Transfer Center Ticket Window 

(corner of Pershing Ave. and King St.) or the rabbittransit office at 1230 
Roosevelt Avenue in York. 

3. Proof of age is required to apply.  The Acceptable Proofs of Age are as 
follows: Birth Certificate, Baptismal Certificate, Driver’s License, PACE 
Card, State ID, Armed Forces Discharge Papers, Passport or 
Naturalization Papers, Veteran’s Universal Access ID Card, Statement of 
Age from the Social Security Administration. 

4. A letter of confirmation and an ID number will be mailed to you. 
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Medical Assistance Transportation Program 
 
 
Who is eligible? 
Individuals who: 

1. Are York County residents, including temporary residents. 
2. Have Medical Assistance (hold an Access Card) and meet specific 

requirements. 
 
 
Program Description: 
The Medical Assistance Transportation Program provides free transportation to 
medical appointments and to the pharmacy.  Various transportation options are 
available based on accessibility including: fixed route transportation, curb-to-curb 
service, and mileage reimbursement.  Call the office for more specific information 
on eligibility requirements and on the variety of non-emergency medical trips that 
are available at no cost to you.   
 
 
Cost: 
Free.  Transportation for medical appointments and visits to the pharmacy are 
absolutely free. 
 
 
How to Apply: 

1. To receive an application by mail, call 845-7553 or 1-800-524-2766. 
Applications may also be found online at www.rabbittransit.org.  

2. To apply in person, stop by the Downtown Transfer Center Ticket Window 
(corner of Pershing Ave. and King St.) or the rabbittransit office at 1230 
Roosevelt Avenue in York. 
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ADA Complimentary Paratransit 
 
 
Who is Eligible? 
Individuals, who because of their disability, cannot use fixed route service. 
 
 
Program Description: 
ADA Complimentary Paratransit works for any trip that originates and ends within 
¾ mile (7 city blocks) of a fixed route bus.  This service operates during the same 
days and hours as fixed route service.  This type of transportation can be used 
for any kind of trip; medical appointments, shopping, recreation, senior centers 
and more. 
 
 
Cost: 
One-way paratransit fares for ADA Complementary Paratransit are $2.50 for 
zone 1 or $3.50 for zone 2 as of October 10, 2005. 
 
 
How to Apply: 

1. To receive an application by mail, call 846-RIDE (846-7433), 1-800-632-
9063, 845-7553 or 1-800-524-2766. Applications may also be found online 
at www.rabbittransit.org.  

2. To apply in person, stop by the rabbittransit office at 1230 Roosevelt 
Avenue in York. 
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Rural Transportation for Persons with Disabilities  
 
 
Who is Eligible? 
Individuals with a disability who need transportation in areas that are not serviced 
by the fixed route, that are not eligible for any other funding services and are 
between the ages of 18-65. 
 
 
Program Description: 
This program works like the Senior Shared Ride Program, but for persons with 
disabilities. If you live anywhere in York County, rabbittransit will pick you up at 
your home (or another location of your choice) and take you to your destination, 
then pick up up at a scheduled time and return you to your home.  Most 
destinations are within York County; however, rabbittransit also provides regular 
trips to Harrisburg, Hershey, Adams County and Lancaster based on demand.  
Check with rabbittransit for more details.   
 
Shared-ride trips are scheduled based on demand. If there is not enough 
demand in a particular area at a particular time and rabbittransit’s resources are 
needed elsewhere, rabbittransit reserves the right to change the requested time 
or to turn down the trip. rabbittransit makes every effort possible to meet the 
requests of customers based on the resources available. 
 
 
Cost: 
One way Rural Transportation fares are between $2.50 and $3.50 depending 
upon the distance traveled. 
 
 
How to Apply: 
 

1. To receive an application by mail, call 846-RIDE (846-7433), 1-800-632-
9063, 845-7553 or 1-800-524-2766. Applications may also be found 
online at www.rabbittransit.org.  

2. To apply in person, stop by the rabbittransit office at 1230 Roosevelt 
Avenue in York. 
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MH/MR Transportation 
 
 
Who is Eligible? 
Clients of the York-Adams MH/MR Program.  
 
 
Program Description: 
This program provides rides for eligible clients of the York-Adams MH/MR 
Program that are traveling to and from workshops such at Shadowfax or the 
HART Center.   
 
 
Cost: 
One way rides to these sites cost $3.00. 
 
 
How to Apply: 
Contact an MH/MR case manager or rabbittransit customer service at 846-RIDE 
(846-7433) or 1-800-632-9063.  
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Human Service Development Fund  
 
 
Who is Eligible? 
Income based and possible age restrictions.  
 
 
Program Description: 
The Human Service Development Fund provides free transportation to medical 
appointments, the pharmacy, WIC, County Assistance and Social Security.   
Various transportation options are available based on accessibility including: 
fixed route transportation, curb-to-curb service, and mileage reimbursement. 
Funding for this program is limited. Call the office for more specific information on 
eligibility requirements and on the variety of non-emergency medical trips that 
are available at no cost to you.   
 
 
Cost: 
Free. 
 
 
How to Apply: 

1. To receive an application by mail, call 845-7553 or 1-800-524-2766.  
2. To apply in person, stop by the Downtown Transfer Center Ticket Window 

(corner of Pershing Ave. and King St.) or the rabbittransit office at 1230 
Roosevelt Avenue in York. 

 
 


